PURCHASE TERMS AND CONDITIONS

NoUVIR LIGHTING has only one price list. No discounts or changes to any invoice will be allowed. Prices
and terms are determined by the customer’s status, choice of payment and credit history. Unopened prod-
ucts may be returned, freight-prepaid, within 30 days for credit or refund, minus a restocking charge of
10%. Standard shipping is UPS ground, insured with signature. Next day delivery is available.

GOVERNMENT AND NON-PROFIT INSTITUTION PRICES

Institutional Pricing is for government-owned agencies, government-sponsored non-profit institutions, and
other institutions working for the benefit of the public. We sell to such institutions directly, at special subsidized
prices, when they order on a formal purchase order from the agency or institution. If an institution is not
directly government-supported, non-profit status may need to be established with NoUVIR LIGHTING at
the time of order. NoUVIR reserves the absolute right to determine a customer’s non-profit, public benefit,
business status and credit-worthiness for pricing purposes.

Institutional Credit Terms: Government/Institution prices are available to all qualified non-profit
institutions who pay invoiced amounts within 30 days from the date of each invoice. Since orders are custom-
assembled and made-to-order for each customer, all customers (except Federal or State Governments) are
required to deposit 50% with purchase order.

WHOLESALE CUSTOMER PRICES

Wholesale Pricing is for distributors, contractors, subcontractors, exhibit builders, or others with valid
resale permits and those who fully pre-pay orders. Be sure to read the gray box below for details.

Wholesale Credit Terms: Wholesale customers with pre-approved credit may order by issuing a formal
purchase order with a payment for 50% of the amount of the order, based on wholesale prices and pay the
balance within 30 days from the date of invoice. NoUVIR reserves the absolute right to determine a customer’s
credit-worthiness. Since orders are custom-assembled and made-to-order for each customer, all wholesale
customers are required to deposit 50% with purchase order.

COMMERCIAL CUSTOMER PRICES
Commercial Pricing is available to all those not specifically mentioned above. Be sure to read the gray box below.

Commercial Credit Terms: Commercial customers with pre-approved credit may order by issuing a formal
purchase order with a payment for 50% of the amount of the order, based on commercial prices and pay
the balance within 30 days from the date of invoice. NoUVIR reserves the absolute right to determine a customer’s
credit-worthiness. Since orders are custom-assembled and made-to-order for each customer, all commercial
customers are required to deposit 50% with purchase order.

All credit customers are required to pay outstanding balances within 30 days of the date of invoice.
Accounts past 90 days will be charged interest at 1.5% per month on the amount due and be subject to
collection fees and/or court costs. Customers who fail to pay balances within 30 days will be placed on a
C.0.D. status for subsequent orders at commercial prices.

A 10% quantity discount is available for single orders of $100,000.00 or more.

IMPORTANT CUSTOMER ORDERING INFORMATION
Commercial customers with good credit standing may, with NoUVIR's consent, purchase at
wholesale pricing on the entire order by issuing a formal purchase order accompanied
by a 50% deposit and paying the balance, including C.O.D. charges, C.O.D.
Attention Exhibit Builders - Any prepaid order qualifies for Government/Institution pricing.
We accept VISA® and MASTERCARD®.

PRODUCT INSTALLATIONS: NoUVIR LIGHTING manufactures fiber optic lighting products under 26 U.S. Patents. We
do not “integrate” or “private label” other company’s technologies or allow others to do so with NoUVIR products. NoUVIR
will provide ANY CONTRACTOR a hardware quotation, according to the terms and prices shown in this catalog.
To avoid second party mark-ups, hardware and installation labor should always be solicited in separate
quotations. Often the least cost method for a museum is to purchase NoUVIR products directly and supply
them to the contractor CFE (Customer Furnished Equipment). With a published price list, there are no
sales games, no hidden deals, no kick-backs, no mark-ups or cost-overruns. What you see is what you get
and what you get is beautiful, stone-cold, pure-white, fiber optic light with no UV and no IR... NoUVIR!

FREE DESIGN HELP: NoUVIR can supply free consulting and conceptual lighting designs to help you get
started. Our 18-year focus on museum lighting, 60 U.S. lighting patents (24 in fiber optic lighting), books, research
papers and hundreds upon hundreds of successful lighting designs, make us the experts in conservation lighting. We
invented museum lighting! Call us for help, advice, hard quotes, and fast delivery dates.



